Date: May 25, 2012

Ref.:  Crossover Credit Solutions

To Whom It May Concern,

Thanks to Darren Coakwell and his team, my wife & | were extremely impressed with the progress that
was made on our behalf by Crossover Credit Solutions in restoring our credit scores after they had been
lowered by identify fraud. They stayed on the creditors and communicated with the credit reporting
agencies until we experienced mid-score increases of 154 & 174 points respectfully. The savings we will
now realize because of lower interest costs will more than pay for the monies paid to Crossover Credit.

The customer service provided by Crossover Credit, along with the on-line portal, made it easy for us to
keep up with our progress and feel comfortable that we were getting our monies worth and they had
our best interests at heart. We worked directly with Darren on all the issues and he was our ‘go-to guy’
which made us both comfortable in providing all of the documentation required to see such dramatic
results while having the confidence in his discretion and work etiquette.

We would gladly recommend our friends & family to Crossover Credit Solutions especially after having
such a positive experience with their services.

Best regards,

Scott & Mona M
Houston, TX



